
 

InCall 
The call that starts every deal. 

InCall turns every outbound call into an intelligent business interaction. It speaks naturally across multiple 
languages, understands customer intent in real time, and takes action — from qualifying leads and booking 
appointments to answering queries, managing complaints, and transferring calls to the right representative. 
Built for scale, InCall combines LLM reasoning, real-time STT/TTS, RAG-powered knowledge, conversation 
memory, and autonomous tool execution into one end-to-end voice AI system. 

What InCall brings to every conversation 
●​ Multilingual voice conversations with natural, human-like interaction 
●​ Real-time intent recognition with 98% tested accuracy 
●​ Barge-in handling for fluid, interruption-aware conversations 
●​ Autonomous actions including bookings, support requests, and call transfers 
●​ Context & conversation memory for consistent interactions 
●​ RAG-powered responses grounded in verified business information 
●​ ~4–7 sec end-to-end AI response latency, excluding telephony/network latency 
●​ High-concurrency architecture built for large-scale calling operations 
●​ Live management dashboard for campaigns, customers, calls, and outcomes 
●​ From the first hello to the final action, InCall connects conversation with execution — turning voice 

interactions into measurable business outcomes. 
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