
FitVoice - Voice Powered Shopping For the 
perfect Fit  

Executive Overview 
FitVoice is an interactive, voice-driven conversational AI assistant designed for 
clothing and apparel e-commerce platforms. The application acts as a personal 
shopping guide, taking users seamlessly from item discovery through preference 
refinement, cart updates, and final checkout. 

Key Capabilities & Features 
●​ Style & Preference Qualification: The assistant engages users in natural 

dialog to identify specific clothing needs, aesthetic preferences (e.g., formal 
yet modern), and color choices. 

●​ Interactive Item Selection: Users can select individual items directly during 
the conversation and request immediate placement into their shopping cart. 

●​ Dynamic Sizing & Cart Management: The system collects required sizing 
details (e.g., Size Large) before confirming item additions to the cart. 

●​ Streamlined Conversational Checkout: Prompts users whether they wish 
to continue browsing or finalize their order immediately. 

●​ Automated Order Confirmation & Logistics: Instantly processes successful 
orders and provides accurate delivery estimations. 

User Interaction Workflow 
The demonstration highlights a complete, end-to-end shopping interaction: 
 

1.​ Inquiry & Needs Assessment: The user initiates a request for assistance in 
finding a suit. 

2.​ Preference Gathering: The assistant clarifies suit styles (formal yet 
modern) and preferred colors (black or dark blue). 



3.​ Product Selection: The customer identifies a preferred suit and instructs 
the assistant to add it to the cart. 

4.​ Sizing & Cart Update: The assistant queries for the required size, receives 
"Large", and updates the cart accordingly. 

5.​ Checkout Transition: The assistant checks if further shopping is required; 
the user opts to check out. 

6.​ Fulfillment & Confirmation: Order placement is confirmed with an 
estimated delivery timeline of 2 to 3 days. 
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